Terms and Conditions
Pre- Orders Offers
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These Terms and Conditions comprises Pre-order
offers to Samsung customers to benefit from Pre-
order (the “Offer’’) during the period between May
21 2025 until June 10 2025 (the “Offer Period”).
The Offers on selected Samsung TVs comprises
1. Promotional offers (Up to 10% discount) OR
a Soundbar bundle
2. Trade-in (UAE only for participating stores)
3. Referral program (Only for Samsung Brand
Stores in UAE)
4. Complimentary subscription on Shahid and
OSN+
5. Additional 10% discount for Fazaa & Esaad
card holders (Only for Samsung Brand Stores

in UAE)

The products shall be delivered within 2-3 weeks

after the pre-order campaign iscompleted.

Pre-order Phase: [May 21t — June 10" 2025]

The Pre-order offers can be redeemed through online
stores, Samsung brand shops and authorized retail
stores in United Arab Emirates, Qatar, Kuwait, Oman
and Bahrain (“Territory”).

All product offers are based on only availability and

models.

The products subject to the Discount Offers shall be
limited to the following models, product delivery and

arrival will be based on availability:
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e Note: QN70 models will have a late arrival starting

from the 16" of June.
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Country Model SKU I\Dl'aslcuoeu r::; Discount %
QA75QN990FUXZ

UAE N 2900 10%
QA75QN900FUXZ

UAE N 2000 10%
QA65QN990FUXZ

UAE N 1900 9%

UAE QA77S95FAUXZN 1500 9%
QA85QN85FAUXZ

UAE N 1200 9%
QA65QN900FUXZ

UAE N 1100 9%

UAE QA77S90FAEXZN 1300 9%

UAE QAB65S95FAUXZN 1000 8%

UAE QA83S85FAEXZN 1200 8%
QA65QN90FAUXZ

UAE N 900 10%

UAE QAB65S90FAEXZN 950 10%
QA75QN90FAUXZ

UAE N 900 7%
QA75QN85FAUXZ

UAE N 800 8%

UAE QA77S85FAEXZN 800 7%
QA75QN80FAUXZ

UAE N 700 8%

UAE QA65LS03FAUXZN 600 9%

UAE QA55S90FAUXZN 500 7%

UAE QAG65S85FAEXZN 500 7%
QA65QN85FAUXZ

UAE N 500 7%
QA55QN85FAUXZ

UAE N 400 7%
QA65QN80OFAUXZ

UAE N 500 8%
QA85QN70FAUXZ

UAE N 700 7%
QA75QN70FAUXZ

UAE N 500 7%
QA55QN90FAUXZ

UAE N 450 7%

UAE QAL55S85FAEXZN 300 6%
QA55QN80FAUXZ

UAE N 300 7%

Country Model SKU l\)/l:lzoeur::g Discount %
QA75QN990FUXZ

UAE N 2900 10%
QA75QN900FUXZ

UAE N 2000 10%
QAB65QN990FUXZ

UAE N 1900 9%

UAE QA77S95FAUXZN 1500 9%
QAS85QN85FAUXZ

UAE N 1200 9%
QAB65QN900FUXZ

UAE N 1100 9%

UAE QA77S90FAEXZN 1300 9%

UAE QAB65S95FAUXZN 1000 8%

UAE QA83S85FAEXZN 1200 8%
QA65QN90FAUXZ

UAE N 900 10%

UAE QAG65S90FAEXZN 950 10%
QA75QN90FAUXZ

UAE N 900 7%
QA75QN85FAUXZ

UAE N 800 8%

UAE QA77S85FAEXZN 800 7%
QA75QN80FAUXZ

UAE N 700 8%

UAE QA65LS03FAUXZN 600 9%

UAE QA55S90FAUXZN 500 7%

UAE QA65S85FAEXZN 500 7%
QAB65QN85FAUXZ

UAE N 500 7%
QA55QN85FAUXZ

UAE N 400 7%
QAG65QN80FAUXZ

UAE N 500 8%
QA85QN70FAUXZ

UAE N 700 7%
QA75QN70FAUXZ

UAE N 500 7%
QA55QN90FAUXZ

UAE N 450 7%

UAE QAS5S85FAEXZN 300 6%
QA55QN80FAUXZ

UAE N 300 7%
QAB65QN70FAUXZ

UAE N 300 6%




QAG65QN70FAUXZ QA55QN70FAUXZ
UAE N 300 6% UAE N 300 8%

QAS55QN70FAUXZ
UAE N 300 8%

Country | Model Discount %

Country | Model Discount % GCC QA85QN990FUXZN 1%
GCC QA85QN990FUXZN 1% GCC QA75QN990FUXZN 10%
GCC QA75QN990FUXZN 10% GCC QAB65QN990FUXZN 9%
GCC QA65QN990FUXZN 9% GCC QA85QN900FUXZN 2%
GCC QA85QN900FUXZN 2% GCC QA75QN900FUXZN 10%
GCC QA75QN900FUXZN 10% GCC QA65QN900FUXZN 9%
GCC QA65QN900FUXZN 9% GCC QA83S95FAEXZN 3%
GCC QAB83S95FAEXZN 3% GCC QA77S95FAUXZN 9%
GCC QA77S95FAUXZN 9% GCC QAB65S95FAUXZN 8%
GCC QAB65S95FAUXZN 8% GCC QA83S90FAEXZN 1%
GCC QAB83S90FAEXZN 1% GCC QA77S90FAEXZN 8%
GCC QA77S90FAEXZN 8% GCC QAB65S90FAEXZN 9%
GCC QAB65S90FAEXZN 9% GCC QAS55S90FAUXZN 8%
GCC QAS55S90FAUXZN 8% GCC QA77S85FAEXZN 7%
GCC QA77S85FAEXZN 7% GCC QAB65S85FAEXZN 7%
GCC QAB65S85FAEXZN 7% GCC QAS55S85FAEXZN 9%
GCC QAS55S85FAEXZN 9% GCC QA75QN90FAUXZN 7%
GCC QA75QN90FAUXZN 7% GCC QAG65QN90FAUXZN 8%
GCC QA65QN90FAUXZN 8% GCC QA55QN90FAUXZN 9%
GCC QA55QN90FAUXZN 9% GCC QA85QN85FAUXZN 7%
GCC QA85QN85FAUXZN 7% GCC QA75QN85FAUXZN 7%
GCC QA75QN85FAUXZN 7% GCC QAG65QN85FAUXZN 7%
GCC QA65QN85FAUXZN 7% GCC QA55QN85FAUXZN 8%
GCC QA55QN85FAUXZN 8% GCC QA75QN80FAUXZN 8%
GCC QA75QN80FAUXZN 8% GCC QAG65QN80FAUXZN 8%
GCC QA65QN80OFAUXZN 8% GCC QA55QN80FAUXZN 7%
GCC QA55QN80FAUXZN 7% GCC QA85QN70FAUXZN 8%
GCC QA85QN70FAUXZN 8% GCC QA75QN70FAUXZN 9%
GCC QA75QN70FAUXZN 9% GCC QA65QN70FAUXZN 8%
GCC QA65QN70FAUXZN 8% GCC QA55QN70FAUXZN 8%
GCC QA55QN70FAUXZN 8% GCC QAB65LS03FWUXZN 8%
GCC QAB65LS03FWUXZN 8%

e The Products subject to the Soundbar bundle offers

shall be limited to the following:
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Country models soundbar ?:EPD) Country models soundbar F:EPD)
QA85QN990FUXZ | HW- QA85QN990FUXZ | HW-
UAE 3,799
UAE N Q930D/ZN 3,799 N Q930D/ZN
QA85QN900FUXZ | HW- QA85QN900FUXZ | HW-
UAE 2,199
UAE N Q800D/ZN 2,139 N Q800D/ZN
UAE QA83s95FAEXZN | IV 1,689 UAE QA83s95FAEXZN | WV 1,689
Q700D/ZN ’ Q700D/ZN !
UAE QA83s90FAEXZN | IV 1,689 UAE QA83s90FAEXZN | WV 1,689
Q700D/ZN ’ Q700D/ZN !
QA85QN90FAUXZ | HW- QA85QN90FAUXZ | HW-
UAE 2,199
UAE N Q800D/ZN 2,139 N Q800D/ZN
Country | Models soundbar
Country | Models soundbar
QA85QN990FUXZ
QA85QN990FUXZ GCC HW-Q930D/ZN
GCC N HW-Q930D/ZN N
QA85QN900FUXZ
QA85QN900FUXZ GCC HW-Q800D/ZN
GCC N HW-Q800D/ZN N
GCC QAB83S95FAEXZN HW-Q700D/ZN
GCC QAB83S95FAEXZN HW-Q700D/ZN
GCC QAB83S90FAEXZN HW-Q700D/ZN
GCC QAB83S90FAEXZN HW-Q700D/ZN
GCC QAB83S85FAEXZN HW-Q700D/ZN
GCC QAB83S85FAEXZN HW-Q700D/ZN
QA85QN90FAUXZ
QA85QN90FAUXZ GCC HW-Q800D/ZN
GCC N HW-Q800D/ZN N

e The Products subject to the Trade-in offers shall
be limited to the following which is only in United

Arab Emirates participants, authorized retailers,
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Samsung brand stores and Samsung.com

Trade-in
Top-up
Model (AED) Discount

QA85QN990FUXZN 2,050 5.0%
QA75QN990FUXZN 1,305 5.0%
QA65QN990FUXZN 955 5.0%
QA85QN900FUXZN 1,400 5.0%
QA75QN900FUXZN 900 5.0%
QA65QN900FUXZN 570 5.0%
QAB83S95FAEXZN 1,150 5.0%

Trade-in
Top-up
Model (AED) Discount

QA85QN990FUXZN 2,050 5.0%
QA75QN990FUXZN 1,305 5.0%
QAB65QN990FUXZN 955 5.0%
QA85QN900FUXZN 1,400 5.0%
QA75QN900FUXZN 900 5.0%
QAB65QN900FUXZN 570 5.0%
QAB83S95FAEXZN 1,150 5.0%




QA77595FAUXZN 775 5.0%
QAG65595FAUXZN 550 5.0%
QA83590FAEXZN 1,000 5.0%
QA77590FAEXZN 660 5.0%
QAG65590FAEXZN 427 5.0%
QA55590FAUXZN 325 5.0%
QA83S85FAEXZN 715 5.0%
QA77585FAEXZN 500 5.0%
QAG65S85FAEXZN 315 5.0%
QA55S85FAEXZN 220 5.0%
QA85QN90FAUXZN 1,050 5.0%
QA75QN90FAUXZN 605 5.0%
QA65QN90FAUXZN 395 5.0%
QA55QN90FAUXZN 292 5.0%
QA85QN85FAUXZN 640 5.0%
QA75QN85FAUXZN 445 5.0%
QA65QN85FAUXZN 310 5.0%
QA55QN85FAUXZN 255 5.0%
QA75QN80FAUXZN 425 5.0%
QAB65QN80OFAUXZN 285 5.0%
QA55QN80FAUXZN 210 5.0%
QA85QN70FAUXZN 490 5.0%
QA75QN70FAUXZN 350 5.0%
QA65QN70FAUXZN 235 5.0%
QA55QN70FAUXZN 170 5.0%
QAB5LS03FAUXZN 310 5.0%

e The Products subject to the Referral program in the

United Arab Emirates shall be limited to the

QA77595FAUXZN 775 5.0%
QAG65S595FAUXZN 550 5.0%
QA83S90FAEXZN 1,000 5.0%
QA77590FAEXZN 660 5.0%
QAG65S5S90FAEXZN 427 5.0%
QA55590FAUXZN 325 5.0%
QA83S85FAEXZN 715 5.0%
QA77S5S85FAEXZN 500 5.0%
QAB65S85FAEXZN 315 5.0%
QA55S85FAEXZN 220 5.0%
QA85QN90FAUXZN 1,050 5.0%
QA75QN90FAUXZN 605 5.0%
QA650ON90FAUXZN 395 5.0%
QA550N90FAUXZN 292 5.0%
QA850ON85FAUXZN 640 5.0%
QA75QN85FAUXZN 445 5.0%
QA650ON85FAUXZN 310 5.0%
QAS55QN85FAUXZN 255 5.0%
QA75QN80FAUXZN 425 5.0%
QA65QN80FAUXZN 285 5.0%
QA55QN80FAUXZN 210 5.0%
QA85QN70FAUXZN 490 5.0%
QA75QN70FAUXZN 350 5.0%
QA65QN70FAUXZN 235 5.0%
QA55QN70FAUXZN 170 5.0%
QAB5LSO03FAUXZN 310 5.0%
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following:
Models Refer and Get refered
earn up to and get up to
AED AED
QA85QN990FUXZN 257 1,170
QA75QN990FUXZN 257 825
QA65QN990FUXZN 257 600
QA85QN900FUXZN 257 795
QA75QN900FUXZN 257 570
QA65QN900FUXZN 257 360
QAS83S95FAEXZN 257 660
QA77S95FAUXZN 257 489
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Models Refer and Get refered

earn up to and get up to

AED AED
QA85QN990FUXZN 257 1,170
QA75QN990FUXZN 257 825
QA65QN990FUXZN 257 600
QA85QN900FUXZN 257 795
QA75QN900FUXZN 257 570
QA65QN900FUXZN 257 360
QAB83S95FAEXZN 257 660




QAG65595FAUXZN 257 345
QA83590FAEXZN 257 570
QA77590FAEXZN 257 414
QAG65590FAEXZN 257 270
QA83S85FAEXZN 257 444
QA77585FAEXZN 257 309
QAG65S85FAEXZN 257 195
QA98QNI90FAUXZN 257 1,245
QA85QN90FAUXZN 257 600
QA75QN90FAUXZN 257 375
QA65QN90FAUXZN 257 252
QA85QN85FAUXZN 257 405
QA75QN85FAUXZN 257 279
QA75QN80FAUXZN 257 264
QA85LS03FWUXZN 257 390
QA75LS03FWUXZN 257 249

The products subject to the OTT Offer (Shahid & OSN)
complementary subscription shall be limited to the
following and voucher are valid for 2 weeks after
download and must be redeemed before the expiry
date.

OTT offers are based on first come, first serve. Once
OTT vouchers run out, the offer will no longer be
valid.

Vouchers will be downloaded thru Samsung Promo
App which is an pre-downloaded application on TVs
till end of campaign (10th June). Once customer
receive the purchased TV & open the Samsung
Promo app, they will see the campaign and will click
on it with remote and download their voucher and
follow the mechanism thru Promo App to activate
their complimentary subscription. After 10th of
June, there will be no complimentary subscription
available to activate.

UAE UAE | GCC GCC

Country

Stock Stock Stock Stock

Models Months Shahid OSN Shahid OSN

QA75QN990FUXZ

UAE N 12M 16 8 20 10
QA75QNS00FUXZ

UAE N 12M 20 10 20 10

QA77S95FAUXZN 257 489
QAB65595FAUXZN 257 345
QA835S90FAEXZN 257 570
QA77S90FAEXZN 257 414
QAG65S90FAEXZN 257 270
QA83S85FAEXZN 257 444
QA77S5S85FAEXZN 257 309
QAB65S85FAEXZN 257 195
QA98QN90FAUXZN 257 1,245
QA850ON90FAUXZN 257 600
QA750QN90FAUXZN 257 375
QA650ON90FAUXZN 257 252
QA85QON85FAUXZN 257 405
QA75QN85FAUXZN 257 279
QA75QN80FAUXZN 257 264
QA85LS03FWUXZN 257 390
QA75LSO03FWUXZN 257 249
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UAE UAE | GCC GCC
Stock Stock Stock Stock
Country Models Months Shahid OSN Shahid OSN
QA75QN990FUXZ
UAE N 12M 16 8 20 10
QA75QNS00FUXZ
UAE N 12M 20 10 20 10




QAB65QN990FUXZ

UAE N 12M 16 8 20 10

UAE QA77S95FAUXZN 12M 36 18 20 10
QA85QN85FAUXZ

UAE N 12M 8 4 20 10
QA65QNS00FUXZ

UAE N 12M 20 10 20 10

UAE QA77S90FAEXZN 12M 22 11 20 10

UAE QAB5S95FAUXZN 12M 24 12 20 10

UAE QAB83S85FAEXZN 12M 22 11 20 10
QAB65QNSOFAUXZ

UAE N 6M 36 18 20 10

UAE QAB5S90FAEXZN 12M 55 21 40 20
QA75QN90FAUXZ

UAE N 12M 10 5 20 10
QA75QN85FAUXZ

UAE N 12M 14 7 20 10

UAE QA77S85FAEXZN 12M 50 25 20 10
QA75QN80FAUXZ

UAE N 12M 14 7 20 10

UAE QAG65LSO03FAUXZN | 6M 42 21 40 20

UAE QAS55S90FAUXZN 12M 32 16 20 10

UAE QAB65S85FAEXZN 12M 96 33 40 20
QAB65QN85FAUXZ

UAE N 6M 14 7 20 10
QAS55QN85FAUXZ

UAE N 6M 8 4 20 10
QA65QN80FAUXZ

UAE N 6M 14 7 20 10
QA85QN70FAUXZ

UAE N 12M 22 11 20 10
QA75QN70FAUXZ

UAE N 12M 36 18 20 10
QAS55QN90FAUXZ

UAE N 6M 6 3 20 10

UAE QAS55S85FAEXZN 12M 28 14 20 10
QAS55QN80FAUXZ

UAE N 6M 14 7 20 10
QA65QN70FAUXZ

UAE N 6M 53 19 40 20
QAS55QN70FAUXZ

UAE N 6M 49 17 20 10

UAE QA85Q8FAAUXZN | 6M 5 5 20 10

UAE QA75Q8FAAUXZN | 6M 5 3 20 10

UAE QA65Q8FAAUXZN | 3M 34 3 21 11

UAE QAS55Q8FAAUXZN | 3M 26 3 21 11

UAE QA85Q7FAAUXZN | 6M 129 3 43 22

UAE QA75Q7FAAUXZN | 6M 329 13 79 40

UAE QA65Q7FAAUXZN | 3M 294 33 | 145 73

UAE QAS55Q7FAAUXZN | 3M 183 65 80 40

QA65QN990FUXZ

UAE N 12M 16 8 20 10

UAE QA77S95FAUXZN 12M 36 18 20 10
QA85QNS85FAUXZ

UAE N 12M 8 4 20 10
QA65QNS00FUXZ

UAE N 12M 20 10 20 10

UAE QA77S90FAEXZN 12M 22 11 20 10

UAE QAB65S95FAUXZN 12M 24 12 20 10

UAE QA83S85FAEXZN 12M 22 11 20 10
QAG65QNS0FAUXZ

UAE N 6M 36 18 20 10

UAE QAB65S90FAEXZN 12M 55 21 40 20
QA75QNS0FAUXZ

UAE N 12M 10 5 20 10
QA75QN85FAUXZ

UAE N 12M 14 7 20 10

UAE QA77S85FAEXZN 12M 50 25 20 10
QA75QN80FAUXZ

UAE N 12M 14 7 20 10

UAE QAG65LS03FAUXZN | 6M 42 21 40 20

UAE QAS55S90FAUXZN 12M 32 16 20 10

UAE QAG65S85FAEXZN 12M 96 33 40 20
QA65QN85FAUXZ

UAE N 6M 14 7 20 10
QAS55QN85FAUXZ

UAE N 6M 8 4 20 10
QA65QN80FAUXZ

UAE N 6M 14 7 20 10
QA85QN70FAUXZ

UAE N 12M 22 11 20 10
QA75QN70FAUXZ

UAE N 12M 36 18 20 10
QAS55QN90FAUXZ

UAE N 6M 6 3 20 10

UAE QAS55S85FAEXZN 12M 28 14 20 10
QAS55QN80FAUXZ

UAE N 6M 14 7 20 10
QA65QN70FAUXZ

UAE N 6M 53 19 40 20
QAS55QN70FAUXZ

UAE N 6M 49 17 20 10

UAE QA85Q8FAAUXZN | 6M 5 5 20 10

UAE QA75Q8FAAUXZN | 6M 5 3 20 10

UAE QA65Q8FAAUXZN | 3M 34 3 21 11

UAE QAS55Q8FAAUXZN | 3M 26 3 21 11

UAE QA85Q7FAAUXZN | 6M 129 3 43 22

UAE QA75Q7FAAUXZN | 6M 329 13 79 40

UAE QA65Q7FAAUXZN | 3M 294 33 | 145 73

UAE QA55Q7FAAUXZN | 3M 183 65 80 40




e The products subject to the Loyalty programs Fazaa
and Esaad discount only applicable in the UAE Brand
shops and shall be limited to the following models:

Extra

Country | Model Discount
QA85QN990FUXZ

UAE N 10%
QA75QN990FUXZ

UAE N 10%
QA65QN990FUXZ

UAE N 10%
QA85QN900FUXZ

UAE N 10%
QA75QN900FUXZ

UAE N 10%
QA65QN900FUXZ

UAE N 10%

UAE QA83S95FAEXZN 10%

UAE QA77S95FAUXZN 10%

UAE QAB65S95FAUXZN 10%
QA98QN90FAUXZ

UAE N 10%
QA85QN90FAUXZ

UAE N 10%
QA75QN90FAUXZ

UAE N 10%
QA65QN90FAUXZ

UAE N 10%

UAE QA83S90FAEXZN 10%

UAE QA77S90FAEXZN 10%

UAE QAG65S90FAEXZN 10%

UAE QA55S90FAUXZN 10%

UAE QA83S85FAEXZN 10%

UAE QA77S85FAEXZN 10%

UAE QAG65S85FAEXZN 10%

UAE QA55S85FAEXZN 10%
QA85QN85FAUXZ

UAE N 10%
QA75QN85FAUXZ

UAE N 10%
QA75QN80FAUXZ

UAE N 10%
QA85QN70FAUXZ

UAE N 10%
QA75QN70FAUXZ

UAE N 10%
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Extra

Country | Model Discount
QA85QN990FUXZ

UAE N 10%
QA75QN990FUXZ

UAE N 10%
QAB65QN990FUXZ

UAE N 10%
QA85QN900FUXZ

UAE N 10%
QA75QN900FUXZ

UAE N 10%
QAB65QN900FUXZ

UAE N 10%

UAE QA83S95FAEXZN 10%

UAE QA77S95FAUXZN 10%

UAE QAB65S95FAUXZN 10%
QA98QN90FAUXZ

UAE N 10%
QA85QN90FAUXZ

UAE N 10%
QA75QN90FAUXZ

UAE N 10%
QAB65QN90FAUXZ

UAE N 10%

UAE QA83S90FAEXZN 10%

UAE QA77S90FAEXZN 10%

UAE QAG65S90FAEXZN 10%

UAE QA55S90FAUXZN 10%

UAE QA83S85FAEXZN 10%

UAE QA77S85FAEXZN 10%

UAE QAG65S85FAEXZN 10%

UAE QA55S85FAEXZN 10%
QA85QN85FAUXZ

UAE N 10%
QA75QN85FAUXZ

UAE N 10%
QA75QN80FAUXZ

UAE N 10%
QA85QN70FAUXZ

UAE N 10%
QA75QN70FAUXZ

UAE N 10%




QAB85LS03FWUXZ

UAE N 10%
QA75LS03FWUXZ

UAE N 10%

Samsung reserves the rights to change and/or update the
Offer at any time with prior notice to customer purchasing
the products.

The Offers-vouchers shall at all times be subject to
availability and may not be provided to all customers
purchasing the Products.

The Offer is not transferable to another product nor is
refundable or exchangeable for another content or service

provided by Samsung.

This Offer cannot be combined with any other ongoing or

future offer/promotion, and is not transferable.

Samsung will not be liable to the customer for any loss
and/or damages of any kind whatsoever, suffered in
connection with the redemption of the voucher or usage

of this Offer.

By participating in this Offer, the customer accepts that
any dispute of whatever nature which is directly or
indirectly related to these Terms and Conditions or to the
participation in this Offer, will be subject to, governed and
construed by the laws and regulations of the country of
purchase of the Products and such disputes shall be

resolved by the competent courts within the Territory.
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